Privacy Policy (ISO-Aligned)

Last updated: 05/02/2026

1. Commitment to Data Protection
Diverse Commercial Solutions Ltd is committed to protecting personal data in line with UK GDPR, the Data Protection Act 2018, and ISO-aligned information management controls.

2. Personal Data We Process
We may process names, job titles, company details, contact information, enquiry records, IP addresses, and website usage data.

3. Purpose of Processing
Data is processed to respond to enquiries, manage relationships, support service delivery, and meet legal or contractual obligations.

4. Lawful Basis
Processing is based on legitimate interests, consent, contractual necessity, or legal obligation.

5. Data Security & Controls
Appropriate technical and organisational measures are in place to protect personal data. Access is restricted to authorised personnel.

6. Data Sharing
Data may be shared with approved service providers, professional advisers, or regulators where legally required.

7. Data Retention
Data is retained only as long as necessary and securely deleted or anonymised when no longer required.

8. Individual Rights
Individuals have the right to access, correct, erase, restrict, or object to processing and to complain to the ICO.
Requests should be sent to: [insert company email]

9. Cookies
Cookies are used for functionality and performance monitoring. Preferences can be managed via browser settings.

10. Review
This policy is reviewed periodically as part of our management system to ensure continual improvement.

